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Personal Savings Account

This document explains important eligibility criteria, fees & charges,
commercial terms, and product information applicable to Savings
Accounts offered by Reem Community Bank ("Reem Bank”").

You should read this Key Facts Statement thoroughly before signing the
Account Opening Application.

Reem Bank is a conventional bank and does not offer any Islamic
variants of its products or services.

Reem Bank does not provide financial advice.

This is not a legal contract; it does not bind you to open, or us to
provide, the Account.

The Account relationship is governed by the Account Opening
Application, Reem Bank General Terms and Conditions, Product Specific
Terms and Conditions (where applicable), the Schedule of Fees and
Charges and this Key Facts Statement.

KEY FACTS STATEMENT
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Reem Bank PSC (“Reem Bank”, “we”, “us” or “our”) is a specialized
community bank licensed and regulated by the Central Bank of the UAE.
If you have any questions, requests, feedback or complaints, you may
contact us through the following channels:
ADDRESS P.O. Box 111422

Abu Dhabi, UAE

CUSTOMER SERVICE 6005(REEM)6 - 600573366

EMAIL customerservice@reembank.ae

WEBSITE & APP www.reembank.ae

NOTICES You may send notices, instructions and
communications using the contact details
above or any other channels we notify you

of.

PRODUCT DESCRIPTION
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PRODUCT NAME Savings Account

PRODUCT TYPE Conventional (Non-Islamic).

Suitable for UAE Nationals & UAE resident

Customers who (are):

» Are looking to save and grow their funds
while earning profit/interest (where
applicable), without any  minimum
monthly income requirement;

« Require convenient access to their funds
through digital banking channels;

« Require the ability to receive funds and
perform basic banking transactions,
including transfers and standing orders;

« Do not require cheque book facilities or
frequent transactional banking services
associated with a Current Account; and

« Wish to earn profit/interest on eligible
balances, where applicable.

SUITABILITY

DESCRIPTION A Savings Account is an AED-denominated
bank account designed for customers who
wish to save funds while retaining access to
their money through digital banking
channels.

Eligible balances may earn profit/interest,
where applicable.

2 ELIGIBILITY & REQUIREMENTS
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ELIGIBILITY - Be at least 18 years of age, as per calendar
year

- Be a UAE National or an expatriate
residing in the UAE with a valid Emirates
ID

« No minimum monthly income is required;

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Registered office: Al
Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE.
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2 ELIGIBILITY & REQUIREMENTS (CONTINUED)

KEY FACTS STATEMENT
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JOINT & MINOR
ACCOUNTS

DOCUMENTS
REQUIRED

PROCESSING TIME

Joint Accounts may be made available
subject to Reem Bank's eligibility criteria
and the completion of all requirements
applicable to each account holder.

Minor Accounts may be opened by or under
the authority of a parent or legal guardian,
subject to Reem Bank's eligibility criteria,
applicable laws and regulations, and the
Bank’s requirements from time to time.

Valid passport copy, Emirates ID, salary
certificate / transfer letter, bank statements,
proof of address, and any other documents
deemed necessary based on your profile,
product or regulatory requirements.

For eligible digital journeys, only a valid
Emirates ID will be required.

Additional documents may be requested
where necessary.

Documents and information will be sourced
from authenticated channels based on your
consent.

Eligible digital applications are generally
processed instantly upon completion of the
application and submission of your valid
Emirates ID, subject to successful completion
of the applicable identity, eligibility, credit,
income and other verification checks.
Physical applications are generally
processed within two (2) business days from
receipt of the signed application and all
required documents.

Certain applications may require additional
reviews or approvals, which could result in
longer processing times.

In such cases, Reem Bank will keep you
informed of any material delays.

You may choose to cancel your application
at any time before the account is opened
without incurring any charges.

ACCOUNT VARIANTS & KEY FEATURES
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ACCOUNT TYPE
INTEREST RATE
MIN. INCOME

MIN. MONTHLY
BALANCE

CHEQUE BOOK

KEY FEATURES

Savings Account
0.25% p.a.

Nil

B 3,000

No; a cheque book is not available on the
Savings Account

» All accounts are in AED only.

« One FREE Debit Card on request (as and
when available), which gives you 24/7
global access through any ATM.

« Domestic transfers may be made from
your Savings Account. Applicable fees and
charges, if any, are set out in the Schedule
of Charges, available on Reem Bank's
website www.reembank.ae.

e Monthly free Statement delivery and
availability of bilingual communications
preferences are captured in Section 4. You
may update these at any time via the
Reem Bank app or by contacting
Customer Service.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Registered office: Al
Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE.
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ACCOUNT VARIANTS & KEY FEATURES

(CONTINUED)

KEY FACTS STATEMENT
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e Standard account statements are
provided free of charge. Charges may
apply only for duplicate statements or
historical copies.

« For the latest interest rates, fees, and
charges, please visit: www.reembank.ae.

« You can request to close your account via
the Reem Bank app or by contacting
Customer Service. The Bank will confirm
your request within two business days,
and close the account within 7 business
days.

e Supplementary debit cards may be
available subject to the Bank's approval
and Schedule of Charges.

/A WARNING: Non-maintenance of the minimum average balance will be
subject to a monthly fee as covered below.

INTEREST CALCULATION EXAMPLE
The following example is for illustrative purposes only
The figures shown do not constitute an offer and your actual returns may differ.
Interest = Daily balance x (Annual rate + 365) — accrued daily, credited monthly.

Interest accrues only on eligible balances of § 3,000 or above. Rates are
variable and may change with 30 calendar days’ prior notice.

ELIGIBLE BALANCE
Jogall suoyl

ANNUAL INTEREST RATE
sl Jroall

DAILY INTEREST
dogul 8351

10,000 0.25% p.a. 0.07
/A WARNING: Maximum aggregate balances across eligible retail accounts
are subject to applicable regulatory requirements and may not exceed

B 5 million.

4 KEY FEES & CHARGES
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(logy 30) Lyaubs (100 12) ooyl ;
T Daily balance,
2.05 =~ 25.00 Paid monthly
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ACCOUNT OPENING
FEE

EARLY ACCOUNT
CLOSURE FEE

Not Applicable

Before 6 months: B 105 - After 6 months:
Free

MONTHLY FEE FOR
NOT MAINTAINING
MINIMUM AVERAGE
BALANCE (LEDGER

B 26.25 per month where the minimum
average balance is not maintained

FEE)

DEBIT CARD Optional; upon request with express written
ISSUANCE consent

AVAILABLE English / Arabic

LANGUAGE FOR
COMMUNICATIONS

STATEMENT Email (e-statement) - Paper (post)
DELIVERY

DUPLICATE B26.25

STATEMENT

Note: All fees are inclusive of 5% VAT.

For the complete Schedule of Charges please visit www.reembank.ae.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Registered office: Al
Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE.
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4 KEY FEES & CHARGES (CONTINUED)

MINIMUM AVERAGE BALANCE — CALCULATION EXAMPLE ,_SMJJI 2ol baugio uluidl dLLD

Assumptions: Total number of days in a month = 30; Minimum balance =
B 3,000.

$£ 3,000 = o) (ol x2J1:30 = jauill (o oLllbae Jlool :alsl ol

Monthly Average Balance = sum of daily closing balances + 30 30 + dpoliz]l dwogul 601l cgoz0 = seudll suopl lhuwgio

SCENARIO 1 1 g4y | SCENARIO 2 2 gyyLiud!
Period Daily Closing Balance No. of Days Balance x Days Period Daily Closing Balance No.of Days Balance x Days
5l A a5l e ) Al 2 alY) x aua ) 5_dl) AU a5l da ) ALY 2 Al x dua )
Days 1-10 3,500 10 35,000 Days 1-10 3,500 10 35,000
Days 11-20 2,000 10 20,000 Days 11-20 2,000 10 20,000
Days 21-30 4,000 10 40,000 Days 21-30 1500 10 15,000
Total - Hlea) 30 95,000 Total - fleay) 30 70,000
Monthly Average Balance = 95,000 = 30 = $ 3,166.66 — at or above $ 3,000, no Monthly Average Balance = 70,000 + 30 =8 2,333.33 — below B 3,000,
fee applies. the monthly fee applies.
$inj 13,000 jglady of S9luy — B 3166.66 = 30 + 95,000 = (s j0uill suoyl nuwgio @i 3,000 (o Jol —H2,333.33 =30 + 70,000 = @}mlul Swodl huugio
P9 Ay peuidl oguul

RISKS & LIMITATIONS
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« Each eligible customer may hold one Savings Account unless
otherwise approved by Reem Bank.
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< Overdraft facility is currently not available under Savings Accounts.

« Debit Cards and Cheque Books are issued for AED accounts only. No
other currencies are available.

« Cash deposits and withdrawals are not available at product launch.
Once available, cash deposits, withdrawals and Point of Sale (POS)
Transactions shall be subject to daily and monthly limits, as set out in
the Schedule of Charges.

< Accounts with prolonged inactivity may be classified as dormant and,
in accordance with applicable laws and the Bank's policies, may be
subject to restrictions on transactions, suspension of services, or
account closure.

* You will be able to use the Accounts, including transfers, deposits,
withdrawals and other transactions through the channels we provide
from time to time which may include through our branch network,
ATMs or other electronic means. It is your responsibility to ensure any
account number or details provided are correct as transactions may
not be able to be reversed. In addition, where you use the ATM to
deposit any cash or cheque, it is subject to verification by us and will
only be reflected in your Account once cleared.

6 CUSTOMER OBLIGATIONS
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You are required to:
« Review this document and all terms in the application form in full.

« Notify the Bank in writing of any change in employment, income,
contact details, residential status, identification, or financial details.

< Notify the Bank in writing if you wish to close the account.

« Keep your documents updated with the Bank at all times.

« Regularly check the Bank’'s website for updates to fees, rates and
terms.

« Always safeguard sensitive banking details such as account number,
cheque book, debit card, credentials, passwords and PIN.

« Review statements regularly and notify the Bank of any discrepancies
or unauthorized transactions within 30 business days from the
statement date.

/A WARNING: You must immediately notify the Bank of any unauthorized
transaction, suspected fraud, loss of device, compromise of credentials or

security concern.

KEY TERMS & CONDITIONS
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KEY TERMS & CONDITIONS (CONTINUED)

KEY FACTS STATEMENT

-." L,.U‘i” @jl“ II . I

SET-OFF RIGHT

LANGUAGE

ELECTRONIC
ACCEPTANCE

DATA PRIVACY

TRANSACTION
REVERSALS

ACCOUNT DISPUTES

The Bank may debit any of your Reem Bank
account(s) to recover outstanding amounts
due from the Account.

Available in English and Arabic.
In the event of any inconsistency, the Arabic
version shall prevail.

Electronic acceptance, biometric
authentication, UAE Pass authentication &
OTP verification shall have the same legal
effect as a handwritten signature.

Your personal data is collected, stored, used
and transferred by Reem Bank and its Group
(as permitted by Applicable Law) to make
the Services available and, with your
consent, for marketing, research and
analytics; full details and your rights to
access, amend or withdraw consent at any
time in writing at no cost are set out in our
Privacy Policy on our Website.

We may reverse any transaction (including
by debiting your Account or, where there are
insufficient funds, creating an overdraft on
your Account) that resulted from a system,
technical, operational, clearing or human
error, or from fraud. We will not be liable for
any loss arising from such reversal, and we
will notify you and explain the reason for the
reversal.

You may raise a formal dispute for any
unauthorized or potentially fraudulent
transaction on your Account; disputes are
investigated fairly (which may take up to 120
days) and the findings shared with you, a
temporary credit may be applied subject to
conditions and reversed based on the
outcome, and you remain liable where you
caused or contributed to the transaction.

-] COOLING-OFF PERIOD (YOUR RIGHT TO CANCEL)
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WHAT THIS MEANS

FEE WAIVER DURING
COOLING-OFF

HOW TO CANCEL

WAIVER OF
COOLING-OFF

You are entitled to a Cooling-Off Period of 5
complete business days from the date you
open the account (from the date you sign or
receive the product, whichever is later). This
period is intended for you to review all the
documents, terms and commitments you are
about to enter into.

During the Cooling-Off Period, you may
cancel your Savings Account opening
application or close your account without
penalty.

The Bank will waive the Early Account
Closure Fee if you exercise this right within
the 5 business day window.

The Early Account Closure Fee is
automatically waived if you cancel within
the Cooling-Off Period.

If you exercise your right to cancel during
the Cooling-Off Period, you will remain
responsible for any amounts due and
payable to the Bank, including any
overdrawn balances and any fees or charges
relating to transactions, services or
payments processed during that period.

To exercise your right to cancel, you must
notify the Bank in writing within the 5
business day period, via the Reem Bank app,
by email to customerservice@reembank.ae,
or by calling 6005(REEM)6 - 600573366.

The Bank will confirm your cancellation
request within two business days.

You may request to waive your Cooling-Off
Period where permitted under applicable
laws and regulations.

Once waived, your account will become
immediately operational and the Cooling-
Off rights will no longer apply.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Registered office: Al
Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE.
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] COOLING-OFF PERIOD (CONTINUED)

KEY FACTS STATEMENT
l... wﬂl @:l.. II . I

AFTER THE COOLING-
OFF PERIOD

Once the Cooling-Off Period expires (or is
waived), your account will continue to
operate in accordance with the Reem Bank
General Terms and Conditions and standard
fees and charges as per the Schedule of
Charges available at www.reembank.ae.
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A IMPORTANT WARNINGS - 4l & pias

/A WARNING: Debit Card, and cash deposit and withdrawal services are not
available at launch and may vary during the phased rollout of our
services. Where a facility is not yet available, this will be communicated to
you clearly during the digital account-opening journey and on our
website.

Please refer to the Reem Mobile App and www.reembank.ae for the
facilities currently available to you at the time of your application.
Availability does not affect the operation of your Account or the fees set
out in this Key Facts Statement.

/A WARNING: The Bank may close the Account if KYC or identification
documents are not updated regularly, or if required as internal policies or
upon request from regulatory / judiciary entities.

/A WARNING: If you fail to comply with our Terms and Conditions at any
point before or during your relationship with us, we may take actions
such as restricting, blocking, or closing your Savings Account and/or any
linked accounts.

/A WARNING: The Bank reserves the right to use any credit balance held in
your name, across any of your accounts or branches, to settle any
outstanding obligations or amounts you owe.

/A WARNING: Not maintaining the required minimum monthly average
balance of £ 3,000 will result in a monthly maintenance fee of 25 (plus
5% VAT) being charged to your account.

9 CONTACT & COMPLAINTS
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PHONE 6005(REEM)6 - 600573366
INQUIRIES & customerservice@reembank.ae
FEEDBACK

COMPLAINTS complaints@reembank.ae
WEBSITE www.reembank.ae

RESPONSE TIME Complaints acknowledged within 2 business
days.
Mon-Thu 8:00am-4:00pm

Fri 8:00am-12:30pm

If you remain dissatisfied with the complaint
resolution of Reem Community Bank, or it
remains unresolved for 30 business days.
www.sanadak.gov.ae

= info@sanadak.gov.ae

& 800-SANADAK (800-7262325)

Free to submit - Initial fee for appeals only

SANADAK — UAE
FINANCIAL
OMBUDSMAN

El ACCESSIBILITY
SUPPORT

Reem Bank is committed to providing
accessible and inclusive banking services to
all customers.

If you require this document, or any
communication from the Bank, in an
alternative format, or if you need additional
assistance or accessibility support due to a
disability or specific need, please contact us.
We will make reasonable efforts to
accommodate your requirements.

& 6005(REEM)6 - 600573366

M reemcares@reembank.ae

This Key Facts Statement is effective from 01/08/2026 under Version RB-KFS-PSA-V1.0-0826 - RB-KFS-PSA-V1.0-0826

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Registered office: Al
Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE.
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